Safeguarding Complaints and Case Management
Chart Flow

OCA/BAYGOC
{Games) Safeguarding Officer 2 NOC Safeguarding Officer
Reporting Mechanism

Email: safeguarding@oca.asia
Hotline: +973 3949 2025 (also available via WhatsApp) (from 8:00 to 23:00)
Face-to-face reporting: OCA/BAYGOC Safeguarding CCM Office located at the Gulf Hotel Bahrain, Hawar 2, 1% floor (from 8:00 to 23:00)

plaints & Case Management ommittee

Safeguarding concerns involving people Safeguarding concerns involving people under BAYGO!
under OCA jurisdiction jurisdiction

Case
Management
Report : *QCA Constitution and Rules
1-Assessment

ZInvestigation #OCA guidelines for safeguarding

3-Resolution against sexual harassment, abuse,
4-Follow up and exploitation

*Bahrain National Legal Framework

*BAYG 2025 Rules and Regulations

*0OCA Asian Games—Time Period
Safeguarding Framework * Code of Conduct for Staff and Volunteers - BAY

*OCA Safeguarding Code of
Conduct




